Nudopmanus 0 kayecTBe 00CTy:KMBAHUS NOTPeOHUTEICH
yeayr OAO «MICK» 3a 2015 rox

1. O0masg nadopMaIs O CETEBOI OpraHu3alul

1.1. KonnyecTBO MOTPEOUTEINIEN YCIYT CETEBOM OpraHu3allniy (Jajee - HOTPEOUTENH ) C pa30MBKOM
[0 YPOBHSIM HAaIPsDKEHMSA, KATETOpHSIM HAAEKHOCTH IMOTPEOHTENEll M THIY IOTpeOuTeIeh
(bu3uyeckue WIM IOPUAMYECKHE JIMIA), a TakkKe JUHAMUKA I10 OTHONIEHHMIO K TOAdY,
[PEANIECTBYIOMIEMY OTYETHOMY:

FOPUJIMYECKUE JIMTIA
Ha 01.01.2015 . Ha 01.01.2016 .
BH CH-1 CH-2 HH BH CH-1 CH-2 HH
1 kareropus 10 2 49 19 10 2 49 19
2 Kareropus 27 19 250 297 28 19 268 314
3 kareropus 39 63 28190 | 28190 85 80 3736 | 29365
OU3NYECKUE JIMIIA
Ha 01.01.2015 . Ha 01.01.2016 .
BH CH-1 CH-2 HH BH CH-1 CH-2 HH
1 kareropus 0 0 0 0 0 0 0 0
2 Kareropus 0 0 0 0 0 0 0 0
3 kaTeropus 0 0 428 | 426 097 0 0 455 | 435421

1.2. KoanuecTBO TOYEK ITOCTABKM BCEr0 M TOYEK IMOCTABKH, 000PYAOBAHHBIX MPHOOpAMHU yUETa
DJIEKTPUYECKON DHEPrUU, C pa3OMBKON: (U3MUECKHE JIHIA, IOPUANYECKUE JIMIA, BBOJIHBIE
YCTPOKCTBA (BBOIHO-pACOPEAEINTENLHOE YCTPOMCTBO, TVIABHBIM pacHpeacIUTENbHBIA IINAT) B
MHOTOKBapTUPHEIE J0Ma, 0ecX03siiHbIE 00BEKTEI DJIEKTPOCETEBOTO X035MCTBA, MPUOOPHI yU€ETa C
BO3MOKHOCTBIO JHCTAHIIMOHHOIO cOOpa JAHHBIX, 4 TAK)KE€ AMHAMMKA IO OTHOIIEHHMIO K TOXY,

OpeAMECTBYIOIMEMY OTYETHOMY .

Kateropus To4yek MOCTABKH Touek y4yera ¢
Bcero Touex
I'op TOYKH 0e3 mpudopos aBTOMATHYECKUM cOOpPOM
NOCTABKH, IIT. .
MOCTABKH yueTa, IT. MOKA3aHWIA, IIT.
dusznuna 296 528 45 667 87 787
2015 IOpnuna 74 163 0 1083
OAITY 4602 2294 2 308
Besxo3 3845 3845 0
duznuna 285 409 32908 83 685
2014 IOpnuia 72 988 0 1043
oAITyY 4 606 3200 1406
bes3xo3 3845 3845 0

1.3. Muadopmanus 00 0O0BEKTaX DJIEKTPOCETEBOr0 XO3JMCTBA CETESBOM OpraHW3alluM: JUIMHA
BO3IVIIHBIX JUHUN (manee - BJI) u kabenpublx auauil (mamee - KJI) ¢ pa3OMBKOM IO YPOBHIM
HanpshDKeHUs, konrndectBo noactanui 110 kB, 35 kB, 6(10) kB B iuHaMuKe OTHOCHTENLHO 014,
MPEAIIESCTBYIOIET0 OTYETHOMY:




IIpoTSZKEHHOCTD, KM
Bo3znymubie JIIII 2014 2015
500 xB 3181 3181
220 kB 2966 2910
110 kB 3705 3712
35kB 3870 3869
20 xB 45 45
10 kB 12070 12184
6 kB 629 651
0,4 xB 10109 10373
Hroro 36575 36926
Kao6eannubie JIJII
110 kB 2 2
35kB 28 28
10 kB 851 909
6 kB 1060 1108
0,4 kB 1404 1428
Hroro 3344 3475
Hroro JIII 39920 40401
) O T — Kou-Bo, mr.
2014 2015
500 kB 8 8
220 kB 30 31
110 kB 132 134
35kB 224 223
20 xB 10 10
6-10 kB 9059 9547
Hroro 9463 9953

1.3. YpoBeHb d)I/ISI/ILIeCKOFO M3HOCa 00BEKTOB DJIEKTPOCETEBOr0 X03MCTBA CETEBOM OpraHU3alluu
C Da36HBKOﬁ IO YPOBHAM HaNpsOKCHUA H TI0 THIIAM O6ODV}10BaHI/I$[, a TaxKKC AWMHaAMHKa I10
OTHOIICHHIO K Iroay, NPpCAMCCTBYIOIMEMY OTYCTHOMY!

2014 2015 JlnnamMuka
H3HOC 00BEKTOB 3J1EKTPOCETEBOIO 74,5 76 -15
xo3siicTBa, %0
H3Hoc ceteii, % 70,6 72 -14

2. NadopmManus 0 Ka4yeCTBE VCIVT IO Iepeaade dIEKTPUUECKON DHEPTHHA

2.1. Tloka3zaTenu KadyecTBa VYCIYr OO Iepeaaye dJIEKTPUUYECKOW DHEPrUM B IEJIOM IO CETEBOM
OpraHM3alMi B OTYETHOM [EPUOJE, a Takke JAWHAMHAKA [0 OTHOWIEHHIO K TOAaY,
IpCAIICCTBYIOIIICMY OTYCTHOMY.

3HayeHue MoKa3aTelis, roIbl

Junamuka
2014 2015 U3MEHECHUS
No ITokazaresnb roKa3aresis
1 2 3 4 5
ITokazatenb cpeliHe NPOJOKUTENBHOCTD NpeKpalieHui
1 riepegaan dnnekrpudeckoit sHepruu (I1saidi)

11 BH (110xB u BpIe) 0 0 0%




1.2 CH1 (35-60kxB) 0 0 0%
13 CH2 (1-20xB) | 0,9067 | 0,7620 -16%
1.4 HH (mo 1kB) | 0,4388 | 0,3627 -17%
[okazarens cpeanelt 4acTOTHl MpEKpaLIeHUH epeaayun
2 anektpudeckoii sHepruu (I1saifi)
2.1 BH (110xB u Bri1ire) 0 0 0%
2.2 CHI (35-60xB) 0 0 0%
2.3 CH2 (1-20xB) | 0,4243 | 0,3627 -15%
2.4 HH (mo 1kB) | 0,0349 | 0,0306 -12%
[Nokazarens cpeaHelt MPOAOIKUTEIBHOCTH MPEKPAICHIH
nepeiady AEKTPHIECKON SHEPTUH, CBSI3aHHBIX C IPOBEICHHEM
PEMOHTHBIX pabOT Ha 00BEKTaX AIEKTPOCETEBOTO X03SMCTBA
CETCBOM OpraHM3alny (CMEXHON CETEBON OpraHU3aIluu, HHBIX
3 BIIAJIETBIIEB O0BEKTOB ekTpoceTeBoro xo3icTa) (I1saidi man)
3.1 BH (110xB u BbI11IC) 0 0 0%
3.2 CHI (35-60xB) 0 0 0%
3.3 CH2 (1-20xB) | 12,9767 | 10,8139 -17%
3.4 HH (z0 1kB) | 10,2450 | 9,3991 -8%
ITokaszaTens cpeaHel 4acTOThI IPEKPALLEHUN IIEpelaun
SHCKTpI/I‘ICCKOﬁ OHEPruu, CBA3aHHLIX C MPOBCACHUCM PEMOHTHBIX
paboT Ha 00BEKTAX AIEKTPOCETEBOTO XO3SIMCTBA CETEBON
opraHu3anuu (CMEXHOM CeTEBOM OpraHU3alliy, HHBIX BJIAJICTBIICB
4 00BEKTOB dneKkTpoceTeBoro xo3ictea) ([Isaifi mman)
4.1 BH (110xB u BEI1IIC) 0 0 0%
4.2 CHI1 (35-60xB) 0 0 0%
4.3 CH2 (1-20xB) | 4,9374 | 4,5297 -8%
4.4 HH (mo 1kB) | 4,3287 | 4,0837 -6%
KomnmuecTBo cirydaeB HapyIIeHHs KauecTBa AJIEKTPHIECKOM
DHEPruu, NOATBEPIKACHHBIX aKTaMU KOHTPOIUPYIOIIUX
5 opranuzanmii ¥ (MIM) pelieHusIMH CyJa, IIT. 0 0 -
B TOM uncie KOIM4ecTBO CJIydacB HapyHICHUA KauCCTBa
ANEKTPHUYECKON PHEPTUH 110 BUHE CETEBOH OpraHu3alunH,
MOATBEPKACHHBIX aKTaMH KOHTPOJUPYIOIINAX OpraHu3auuil u
5.1 | (wnm) peuieHUSIMU Cy/ia, IIT. 0 0 -




2.2. PeiTuHr CTPYKTYPHBIX €IMHMII CETEBOM OpTraHM3aIlMM 10 KAYECTBY OKa3aHMs YCIYT MO Ilepeiade dISKTPUISCKOM DHEPIrUH, a TaK)Ke 10 KauyeCTBY

DJIEKTPUUECCKON SHEPIrUHM B OTYCTHOM IIEPHUOJIE.

IToxa3aTenn
KadyecTBa OKa3aHUs
YCIIYT IO niepeayue

Iloxasarens cpenHeit Ioxa3arens cpegHel 4aCTOTHI NICKTPHYECKOM Inannpye
IPOJOJDKUTEIBHOCTH NIPEKPAICHUN MpeKpanieHuii mepeaayn SHCPTUH1 .
nepefady ICKTPUUECKON SHEPIuy, JJIEKTPUYECKON SHEPTUH, CBI3aHHBIX (oTHOwICHNE Mepompust
ITokazarens cpenHei . CBSI3aHHBIX C IPOBEACHUEM C TIPOBE/ICHIEM PEMOHTHBIX paboT Ha obmero yncna
Crpyk N Ilokasaress cpetHEH 4aCTOTHI 3APErHCTPIDOBAHHEL THd
Typsa | TMPOAOIKHUTENBHOCT NPEKpaleHHUH Ipexpameni nepena PEMOHTHBIX pabOT Ha 00BEKTaX 00BEKTax 3IEKTPOCETEBOTO p pup Harpase
1 nepesadn EeKTPUUECKON SHEPTHH, . . 3JIEKTPOCETEBOTO XO35MCTBA CETEBOMI XO3SI1ICTBA CETEBOM OpraHU3aluu X ClIyqacB HHBIC HA
IIsaidi DHEKTpHYCCKol Sepru, [saifi opraHm3anuy (CMEeXHOU ceTeBon (cMexHOI ceTeBOit OpraHU3aHH HapymeHue
eMHI sal p 1 p L, TIOBBIILIECH
1a OpTraHH3alUH, UHBIX BJIAJCNIBIICB WHBIX BIAIEIbLEB OOBEKTOB KaiecTBa . ue
Ne CeTeBo OﬁbeKjOB SJIEKTPOCETEBOrO 3JIEKTPOCETEBOTO X03McTBa), [1saifi SJICKTPUICCKOU KayecTBa
i xosiicTea) ,[1saidi mian IUTaH SHEPTUHU HO“BI’IHG OKA3AHUS
opras cereson YCIIYT 1O
p OpraHu3aluyu K
u3anu nepegayde
MaKCHUMaJIbHOMY
" 3JEKTPO3H
KOJINYECTBY RN
noTpeouTenei, P
00CITy>)KHBaeMBIX yKasanue
o N M CPOKOB
BH | CHI1 CH2 HH BH | CHI1 CH2 HH BH CHI1 CH2 HH BH CHI CH2 HH TakoM CTPYKTYpPHOU
€IVMHHLEH CEeTeBOM
OpraHu3aliu B
OTYETHOM TIEPHOJIE)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
1] CoC 0 0 0,3367 0,8037 0 0 0,1065 0,0726 0 0 | 15,6080 | 13,4002 0 0 4,7171 4,0498 0 -
2 | 30C 0 0 0,7038 0,5125 0 0 0,3180 0,2090 0 0| 16,2932 | 13,3063 0 0 4,0159 3,2797 0 -
3 | IIDC 0 0 0,2236 0,2008 0 0 0,1411 0,1376 0 0 | 16,0426 | 14,2606 0 0 4,6098 4,0977 0 -
4 | 1OBC 0 0 0,9462 1,0508 0 0 0,4828 0,4778 0 0 | 13,5196 | 12,7865 0 0 4,6963 4,4417 0 -
5 | BOC 0 0 1,1733 0,9917 0 0 0,5212 0,4193 0 0| 16,4813 | 14,1228 0 0 4,2195 3,6157 0 -
6 | UDCK 0 0 0,7620 0,3627 0 0 0,3627 0,0306 0 0| 10,8139 9,3991 0 0 4,5297 4,0837 0 -




2.3. Meponpusarus, BEHIIOJHCHHEIC CETEBOW OpraHM3allMel B ICISX ITOBBINICHUS KadecTBa
OKa3aHUs YCIVT 110 IIepeade dICKTPHICSCKON SHEPTUM B OTYSTHOM IEPHOJE.

B 2015 roay nmo MHBECTHMLIMOHHOM MNporpaMMme peanu3oBaHo Ha 31% MepomnpusTuil
oonpire (mo cpaBHeHHio ¢ 2014 rom0M), HampaBJICHHBIX Ha OOECIEUEHUE HANCKHOCTH U
MOBBIIICHHE KaueCTBa dJIEKTPUUECKON SHEPTUH:

Ne | CraTbsi HHBECTHIIMOHHOM 2014 ¢axkr, 2015 dakr, JAunamuka
nporpammbl OAO «UICK» ThIC. pYO. ThIC. pYO. H3MeHeHMusl,
%

1 | [Iporpamma obecrieueHus
HAJIEKHOCTH 744 001 1042 340 40,0%
2 | I[IporpaMMa MOBBIIIEHUS KaYeCTBA
3MEKTPUYECCKOIN SHEPTHU U
CHIDKCHHS TIOTEPh
AIIEKTPOIHEPTUHI 112 457 82 642 -26,5%
HUTOI'O 856 458 1124982 31,4%

B 2015 roxy npoBenenst pemonTsl Ha 2 206 I1C 6-500 kB, BrinonaHen pemoHT 9 884,2 kM
JIDII 500-0,4 xB, 5-t1 TpanchopmaropoB, aBToTpancopmatopos u peakropos 500-35 kB
MotHocThio 276 MBA u 3 YKPM ¢ cymmaphoii MomHocTbio 150 MBap, 10 nenTpanbHbIx
TEIUIOBBIX ITYHKTOB U OoinepHbix. Peanuzamus pemontHoi nporpammbl OAO «UDCK»
HaIpaBlieHa Ha oOecrieyeHne Haae)KHOCTH. Eciu cMOTpeTh AMHAMUKY, TO C/IeTIaH aKIeHT Ha
PEMOHT 3JIEKTPUYECKUX CETeH:

Ne IHoka3zaTeJb 2014 2015 JuHamuka
H3MeHeHus,
%
1 Pemont JIDII 0,4-500 kB, xm 9652 9 884 2,4%
2 Pemonrt I1C 6-500 kB, mT. 2435 2 206 -9,4%
3 3aTpaThl Ha pEMOHTHYIO KoMnaHui, | 520 692 518 870 -0,3%
THIC. PYO.

HNudopmanus o kayecTBe yCJAYT N0 TEXHOJTOTHYESCKOMY NPHCOCTUHECHUIO

3.1. MudopMalusg 0 HAIHYHKA HEBOCTPEOOBAHHON MOIMHOCTH (MOIIMHOCTH, ONpEAEAIeMOl Kak
Pa3HOCTH MEXIY TPaHC(HOPMATOPHOH MOIIHOCTHIO IIEHTPOB MUTAHMUSI M CYMMapHOH MOIITHOCTBIO
SHEPIrONPUHUMAIOIINX YCTPOUCTB, HENOCPEACTBEHHO (MM ONOCPEAOBAHHO) IPUCOEINHEHHBIX K
TaKMM LEHTPaM [MUTAHMS, ¥ SHEPrOIPUHUMAIOIINX YCTPOHCTB, B OTHOIIEHUH KOTOPBIX HMEIOTCS

3a9BKM _HAa TCXHOJIOTMYSCKOS IPUCOCAMHCHHUE) JUJIS OCYIIECTBICHUS TEXHOJOTHYSCKOIO

OPpUCOCAMHCHHUA B OTYCTHOM IICPHOJC, a4 TAKKEC O IPOTHO3aX €€ YBCIMYCHUSA C Da361/IBKOI\/’I 1o

CTPYKTYPHBIM €IMHUIIAM CETEBOM OpraHu3alyvy M I10 VPOBHSIM HAIIPAKCHHWI HA OCHOBAHUU

MHBECTULIMOHHOM IIPOrpaMMBbI TaKOH oprauusanmu — [Ipunoxxernne No2.

3.2. MepompusaTusi, BBIINOJHEHHBIE CETEBOM OpraHu3anvedl B [EJSX COBEPIICHCTBOBAHUS

ACATCIIBHOCTH 11O TEXHOJOTMYCCKOMY MTPHUCOCANMHEHNUIO B OTUYCTHOM IIEPHUOJIC

B 2015 rony OAO «M3CK» ycoBepuIeHCTBOBaHA MPOLEAypa TEXHOJIOTHYECKOIO
MPUCOEANHEHNS SHEPTOPUHUMAIOIINX YCTPONUCTB «IBIOTHON» KaTErOPHUH 3asiBUTENEH, a UMEHHO
MaKeT JOKYMEHTOB 10 TEXHOJIOTMYECKOMY IPUCOEANHEHNIO (aKT o BImoHeHuu TY, akT ocMoTpa
(oOcnenoBanHmsl) AIEKTPOYCTAHOBKH, aKT pa3TpaHUUYEHUS TPaHUIl 0aTaHCOBOW MPUHAIJICKHOCTH



CTOPOH, aKT pa3rpaHUYEHMs] HKCIUTYaTAllMOHHOW OTBETCTBEHHOCTH CTOPOH, aKT JONYyCKa B
AKCIUTyaTalMIo IPUOOPA yUeTa U aKT O TEXHOJIOITMYECKOM IIPUCOEAUHEHNH ) BBIIAIOTCS 3aBUTEIIO
Ha pyKU Ha MECTE U B JIEHb IPOBEACHUS IPOBEPKHU BhINOIHEHUS TY (IpU YCIOBUU OTCYTCTBHS
3aMeuyaHuil).

Taxxe B 2015 romy peanu3zoBaHa BO3MOYKHOCTb IPUCBOCHHUS JIMIEBOIO CYETA JUIS
3asBUTEJEN JAHHOM KATErOpUMH HA 3Tale MOJA4Yd UMHU YBEAOMIIEHUS O BBITOJIHEHUH TY, TeMm
CaMbIM HCKJIFOY€HAa HEOOXOAUMOCTh MOBTOpHOTrO oOpamienust B CL st mojgaun 3asBICHUS Ha
3aKJII0UeHUe J0roBopa sHeprocHadkenus. I[lpu s3Tom akTHBaIus JIUIIEBOTO CYETA MPOUCXOIUT B
MOMEHT TIOJIYYCHHS DHEProcObITOBOM opranu3anuei kormuu Al'O.

3.3. Ilpoyas uHbOpPMALMs, KOTOPVIO CETeBas OpPraHW3allds CUMTACT LEeJIEeCOOOPa3HOU Juis

BKIIIOYUCHHA B OTYCT, KacCaromasiacsa MNOpCaAOoCTaBJICHHA VYOIV IO  TCXHOJOTHYCCKOMY
OPpUCOCIMHCHHNIO

C 2015 roma OAO «MDCK» oka3bIBaeT yciIyry IO BOCCTaHOBICHHIO (MepeodOpMIICHHIO)
JIOKYMEHTOB I10 TEXHOJIOTHYECKOMY IPUCOSIUHEHHUIO HAa BO3ME3THONH OCHOBE (CTOMMOCTD YCIIYTH
cocramusier 1 000 pyOueit).

Takxe OAO «(MIOCK» ¢ 2015 rona 3asBuTeNIIM Ha OCHOBaHUM COOTBETCTBYIOLIETO 3asBJICHUS
OKa3bIBAaeTCsl JIOMOJHMUTENbHAS YyCIyra IO YCTaHOBKE NPUOOPOB YydeTa 3JIEKTPOIHEPIUU C
3aKJIIOYEHUEM JIOTOBOPA OKa3aHUsl YCIyTH.

3.4. CBegeHHs 0 KAYECTBE YCIVT 110 TEXHOJIOTHYECKOMY IIPUCOEINHEHHUIO K DIIEKTPUIECKAM CETIM

CETEBOM OpraHM3aIii U3JI0KEHBI B MMPUIIOKCHUHN Ne3.

3.5. CTOMMOCTb TEXHOJIOTHYECKOTO OPUCOCANMHCHUA K JSJICKTPUYCCKHUM CECTAM CETEBOM
OpTraHu3anunu.

Ha odummansaom caiite OAO «MIDCK» Ha «Ilopranme TEXHOIOTHYECKOTO MPUCOCTUHECHHS
pearn3oBaHa BO3MOXHOCTh  pacdyera CTOMMOCTH  TEXHOJOTHYECKOTO  IMPUCOCIUHECHUS
«KanbkynsaTop miarsl 3a TID.

4. KauecTBO 00CTyKHBaHUS

4.1. KonudecTBo oOpalleHuii, MOCTYNUBIINX B CETEBYIO OpPraHHU3aIfio (BCEro), oOpalieHuil,
colepxammux kamo0y u (unmu) oOpamieHuil, colaep)kKamux 3asiBKy Ha OKa3aHHWe YCIyT,
MOCTYMHBIINX B CETEBYIO OPTraHU3aIMIO, a TAKXKE KOJIMYECTBO OOpAICHHIA, 10 KOTOPHIM OBLTH
3aKJIFOYEHBI JIOTOBOPHI 00 OCYIIECTBICHHH TEXHOJIOTHYECKOTO TPUCOSTMHECHHUS | (TN ) IOTOBOPBI
00 OKa3aHWM YCIYT TO IMepenaye JIIEKTPUUYECKOW DSHEpPruu, a TaKkKe IO KOTOPBIM OBLIH
YPEryjInpoOBaHbI )KaJI00BI B OTYETHOM nepuoac, a TakkKC JUHaMHWKa IO OTHOIICHHIO K IOy,
MPEIIECTBYIONIEMY OTUETHOMY — HH(OpMAIIHSI U3JI0KEeHA B TIPHIIOKeHUN Nod


http://www.mrsk-sib.ru/index.php?option=com_content&view=category&layout=blog&id=1106&Itemid=1890&lang=ru40

4.2 Nuadopmaryst o neareasHOCTH 0hHCcOB 00CTYKUBAHUS HOTPEOUTENIEH OPUBEACHA B IPIIOKEHUN No5.

N Oduc Tun Anpec Howmep Pexum IIpenocraBnsemsle KomnuectBo | Cpennee Bpemst | Cpennee Bpemst | KoanuecTBo cropoHHUX
OGCJ’Iy)KI/IBaHI/Iﬂ O(l)I/Ica MECTOHAxO Tene(bOHa, paGOTLI yciayru HOTpeGPITeJ'Ieﬁ, Ha OXHUOaHUusA OpraHI/ISaHI/Iﬁ Ha
HOTpe6HTeJ’[eI7[ KACHUA azapec O6paTI/IBHII/IXCH O6CJ'Iy)KI/IBaHI/Ie HOTpe6I/ITeJ'IH B TCPPUTOPUN O(l)I/Ica

AIEKTPOHHO OYHO B MOTPEOUTENS, | OYepeI, MUH. obciyxuBaHus (IpH
¥ TIOYTHI OTYCTHOM MHH. HaJIMYUHU yKa3aTb
nepuoae Ha3BaHUS OpTaHU3AIIIT)

1 2 3 4 5 6 7 8 9 10 11

1 |Upkyrckoe LEHTP r. Upkyrek, yi. | (3952) 797-101, |u - I, ¢ | KoHcynbraiuu, npuem 43380 20 15

OTIIeIIeHHE obciyxu | baiikasnbckas, 797-102, 797- 8-00 10 17- | 3asBIEHMI Ha TEXHOJIOTHYECKOE
BaHUS 259 103, 797-104, 00 TIPUCOETUHEHNE
noTpeduT 797-105, o1 K JIEKTPHUECKUM CETSM, Bblaya
eneit oyra [IOJITOTOBJICHHBIX TOKYMEHTOB
sc_ies@es.irkuts
kenergo.ru
2 | lllenexoBckoe MYHKT r. [llenexos, (39550) 7-14-14 | IIu - I, ¢ | Koncynpramuu, npuem 2866 20 10
OTIIeTIeHIE obcnyxu | kBapran 3, 1.14 8-00 1o 17- | 3asBICHUI Ha TEXHOJIOTMYECKOE
BaHUA 00 MPUCOETUHEHUE
HOTPeOUT K 3JIEKTPHYECKHM CETSIM, Bbla4a
eneit IOJITOTOBJICHHBIX JJOKYMEHTOB
3 Amnrapckoe LEHTP r. AHrapck, yi. | (3955) 501-796 | IIu - I, ¢ | KoHcymbrarmu, nprem 862 20 1
OTIIeNeHHE obcmyxu | TpymoBEIX 8-00 mo 17- | 3asBIIeHUMI Ha TEXHOJIOTHYIECKOE
BaHUs pe3epBoB, 34 00 MPUCOETUHEHUE
HOTPeOUT K 3JIEKTPHYECKHM CETSIM, Bbla4a
eneit O/ITOTOBJICHHBIX IOKYMEHTOB
4 | Yconbckoe LEHTp r. Ycounse- (39543) 52-986 | I1u - IIt, ¢ | Koncynpramumu, npuem 832 20 1
OTIIe/IeHHE obcmyxu | Cubupcekoe, yir. 8-00 1o 17- | 3asBIIeHMH Ha TEXHOJIOTHYECKOE
BaHUS Menneneesa, 00 MIPUCOCIHEHHUE
notpebur |71 K JIEKTPUYECKUM CETSIM, Bbllaua
eneit OJITOTOBJICHHBIX JIOKYMEHTOB




5 | YepemxoBckoe LEHTP r. YepemxoBo, |(39546) 48-511 |IIu-IIr,c | Koncynbrarmu, nprem 624 20
OT/IeTIeHIE obcyxu | yn. depenma 8-00 mo 17- | 3asBIICHUI Ha TEXHOJIOTHYECKOE
BaHHS IMaraku, 4a 00 MIPUCOECTUHEHNE
OTPeOUT K 2JIEKTPHYECKHM CETSAM, BbIIada
eneit MOJITOTOBJICHHBIX TOKYMEHTOB
6 | Kyrynukckuit MyHKT . Kyrynuk, (39546) 37-623 |IIu - IIt, ¢ | KoHcynbramuu, npuem 284 20
y4aCcTOK obcayxu | yn. Coperckas, 8-00 1o 17- | 3asBIICHMIT Ha TEXHOJIOTHYECKOE
q BaHMs 49A 00 MPUCOETUHEHHUE
CPEMXOBCKOTO HOTPEOUT K 3JIEKTPHYECKHM CETSM, Bbla4a
OTACJICHUA eneit [OJrOTOBJIEHHBIX JOKYMEHTOB
7 | CastsHCKOE LEHTP r. Castaek, MKp. | (39553) 619-10 |IIu -IIt, ¢ | Koncynbrarmu, npueMm 1905 20
OT/IeNenne obcmyxu | MupHsIii, 1.30 8-00 mo 17- | 3asBIICHMH Ha TEXHOJIOTHYECKOE
BaHUs 00 TIPUCOETUHEHNE
OTPEOUT K 2JIEKTPHYECKHM CETSM, BbIa4a
eneit HOJIrOTOBJICHHBIX IOKYMEHTOB
8 | BanapuHcKuit IIYHKT n. 3anapu, yn. | (39552) 9-30-98 | [1u - IIr, ¢ | Koncynbranuu, npuem 225 20
y4acTOK obcayxu | Jlenuna, 105 b 8-00 1o 17- | 3asBIICHMIT Ha TEXHOJIOTHYECKOE
BaHUs 00 TIPUCOETUHEHNE
Casmncxoro HOTPEOUT K 2JIEKTPHYECKHIM CETSM, BbIa4a
OTACIICHUA enen TOATOTOBJICHHBIX JIOKYMEHTOB
9 | HoBOHYKYTCKHI MyHKT . (39549) 2-21-80 |IIu - IIT, ¢ | KoHcynbramuu, npuem 248 20
y4acTOK o0cimyxu l:lOBOHyKyTCKI/I 8-00 mo 17- | 3asiBIeHMi Ha TEXHOJIOTHIECKOE
C BaHUs i, yi. 00 MPUCOETUHEHUE
AAHCKOTO notpedut | Maiickas, 29a K JJIEKTPUYECKUM CETSIM, Bbl1aua
OTACIICHUSA eneu THOATOTOBJICHHBIX IOKYMEHTOB
10 | TysyHCKwMi HIEHTp r. Tynyn, ep. | (39530) 27-075 | IIu - IIt, ¢ | Koncynbrarmu, npueM 590 20
Y4acTOK obciy)u | DHEpTeTHKOB, 8-00 o 17- | 3asBNEHMIT Ha TEXHONIOTHYECKOE
BaHMs 1 00 MPUCOEIUHEHNE
HOTPEOUT K 3JIEKTPHYECKHM CETSIM, Bbla4a
eneit O/ITOTOBJICHHBIX TOKYMEHTOB
11 | HwxHEeyJUHCKHA | TyHKT r. (39557) 7-11-66 | I1u - IIt, ¢ | Koncyapraruu, npuem 316 20
y4acTOK obcnmyxu | HmwxHeyauHck, 8-00 no 17- | 3asBICHUI Ha TEXHOJIOTUYECKOE
BaHUs ya. orons, 44 00 MPUCOETNHEHNE




TynyHCcKOro HOTPEOUT K 3JIEKTPHYECKHM CETSM, Bbla4a
OT/IENeHHs enelt TIOATOTOBJICHHBIX JOKYMEHTOB
12 | KyiiTyHCckuid ITYHKT p.n. Kyiitys, (39536) 5-13-32 |IIn - II1, ¢ | KoHcynpranuu, npuem 364 20
obcayxku | yiI. 8-00 mo 17- | 3asBICHUI Ha TEXHOJIOTHYECKOE
Y4acToK YARH Y. A
T BaHMs PoxnecTBeHck 00 MPUCOCTUHEHUE
YIIYHCKOrO norpedut | as, 4 K JIEKTPUYECKUM CETSIM, Bbllaya
OTACJICHUA eneit [OJrOTOBJIEHHBIX JJOKYMEHTOB
13 | TajimmreTckoe LEHTP r. Taiimrer, M-H | (39563) 97-303 | IIu - IIt, ¢ | Koncynbraruu, npueMm 424 20
OT/IeNenne obcnyxu | «HoBslity, 2-2H 8-00 10 17- | 3asBIEHMI Ha TEXHOJIOTHYECKOE
BaHUs 00 TIPUCOEIUHEHNE
OTpeOuT K DJIEKTPHIECKHM CETSM, BblIada
enelt TIOATOTOBJICHHBIX TOKYMEHTOB
14 | YyHcKuil y4acTOK | MYHKT n.r.1. Yyncknii | (39567) 2-05-04 | [1u - [Ir, ¢ | Koncynbranuu, npuem 60 20
TaifieTckoro obciyxu |, yi. 8-00 mo 17- | 3asiBIeHU Ha TEXHOJOTHIECKOE
BaHMs Caepmiosa, 10 00 MPUCOETUHEHUE
OTICIICHUA HOTPEOUT K 3JIEKTPHYECKHM CETSIM, Bbla4a
enelt TIOATOTOBJICHHBIX JTOKYMEHTOB
15 | Yers-Unumckoe LEHTp r. Yers- (39535) 36-368 | IIu - IIt, ¢ | Koncynbramumu, npuem 1034 20
OTIIeIIeHNE obcmyxu | MnmnmMck, yir. 8-00 mo 17- | 3asBIICHMI Ha TEXHOJIOTHYIECKOE
BaHUs Kapmna Mapkca, 00 MPUCOETUHEHUE
motpedur | 35 K JJIEKTPUYECKUM CETSIM, Bbllaua
eneit MO/ITOTOBJICHHBIX TOKYMEHTOB
16 | Bparckoe LEHTP r. Bpatck, yin. | (3953) 491-140, |IIu-IIt, ¢ | KoHcymbrammu, nprem 1018 20
OTIIeNeHHE obcmyxu |25 ner (3953) 491-148 | 8-00 mo 17- | 3asBIICHMII Ha TEXHOJIOTHIECKOE
BaHUSA Bparckracctpo 00 TIPHCOCANHEHNE
notpebut |, 376 K 2JIEKTPHUYECKUM CETSM, BblZada
eneit MIOATOTOBJICHHBIX TOKYMEHTOB
17 | HWKHEWIUMCKOE | IEHTp r. (39566) 26-453 | IMu - IIt, ¢ | Koncynbramuu, nprem 646 20
OTIIeTIeHIE obcmyxu | XKenezHoropck, 8-00 1o 17- | 3astBIICHUI Ha TEXHOJIOTHIECKOE
BaHU ya. Slurens, 1.8 00 MPUCOCTUHCHUE
OTpeOUT K 3JICKTPHYECKHM CETSIM, BbIa4a
eneit O/ITOTOBJICHHBIX TOKYMEHTOB




18 | Yere-Kytekoe LEHTP r. Yere-Kyr, (39565) 74-661 | IIu - IIr, ¢ | Koncynpramumu, npuem 104 20 1
OT/IeTIeHIE obcmyxu |y Kuposa, 77 8-00 mo 17- | 3asBICHUI Ha TEXHOJIOTHYECKOE
BaHUs 00 TIpUCOETUHEHNE
oTpeouT K 3JIEKTPHYECKHM CETSIM, BbIa4a
eneit [IOJITOTOBJICHHBIX TOKYMEHTOB
19 | BocTtouHoe IIYHKT r. Upkyrcek, yi. | (3952) 794-203, | Iu.: ¢ 8-00 | KoHcynbraimu, npuem 16688 20 15
OTCIeHNe obenyxu | SlapuHiesa, (3952) 794-202, | no 12-00, | 3asiBiieHHIT HA TEXHOJIOTHYECKOE
BaHUs 11 (3952) 794-201 | Br.: ¢ 13- | mpucoeauHenue
norpeduT 00 o 17- K JIEKTPUYECKUM CETSIM, Bbllaya
enen 15,Cp.:c [OJrOTOBJIEHHBIX JOKYMEHTOB
8-00 mo 12-
00, YUt.: ¢
13-00 mo
17-15, Ir.:
¢ 8-00 mo
12-00, ¢ 13-
00 no 14-00
20 | XomyToBCKHi IIYHKT n. XomyToBo, | (3952) 792-714 |IIu-IIr, ¢ | Koncynbranuu, npuem 2864 20 1
y4aCcTOK o0ciyxu | yi. 8-00 mo 17- | 3asiBIeHU Ha TEXHOJOTHIECKOE
BaHMs Tloxcrannus, 2 00 MPUCOETUHEHUE
Bocrounoro oTpeouT K 3JIEKTPHYECKHUM CETSIM, BbI[a4a
OTACIICHUA enen TOATOTOBJICHHBIX JIOKYMEHTOB
21 | Kauyrckwuii ITYHKT . Kauyr, yi. (39540) 32-904 |IIu - IIt, ¢ | KoHcynbramuu, npuem 270 20 1
obcmyxu | Enoas, 11 8-00 1o 17- | 3asBICHUI Ha TEXHOJIOTMYECKOE
YHaCTOK BaHUs 00 MPUCOETUHEHUE
HOTPeOUT K 3JICKTPHYECKHM CETSIM, Bbla4a
Bocrounoro -
eneit MO/ITOTOBJICHHBIX JOKYMEHTOB
OTACIICHUA
22 | Yerb-OpabIHCKHiA | TYHKT n. Yers- (39541) 31-750 |IIu - IIt, ¢ | Koncynbramuu, npuem 1362 20 1
YHACTOK obciyxu | OpABIHCKHH, 8-00 no 17- | 3asBIEHUI Ha TEXHOJIOTMYECKOE
BaHUsI yi. 50 et 00 MPUCOETUHEHUE
Bocrounoro norpebut | OKTA6pst, 64a K JIEKTPHYECKHM CETSIM, BbI[a4a
OTACJIICHUA enen TOATOTOBJICHHBIX JIOKYMECHTOB




23 | YVerb-Y auHCKui IYHKT n. Yere-Yia, (39545) 32-104 |IIu - I, ¢ | KoHcynbramuu, npuem 386 20
YHacTOK o0cayxku | yiI. 8-00 mo 17- | 3asBIICHUI Ha TEXHOJIOTHYECKOE
BaHUA JlepmonTOBa, 00 TIPHCOCANHEHNE
Bocrounoro notpebuT | la K 2JIEKTPHYECKHM CETSAM, BbIIada
OTACIICHUS enei TOATOTOBJIEHHBIX IOKYMEHTOB
24 | BasiHnaeBcKuit MyHKT . basupait, yi. | (39537) 91-510 | IIu - I, ¢ | KoHcynbrauuu, npuem 1394 20
y4aCcTOK 00CITy*KH | DHEPreTHKOB, 8-00 1o 17- | 3asBIICHMIT Ha TEXHOJIOTHYECKOE
BaHMs 1 00 MPUCOETUHEHHUE
Bocrounoro MOTPeOUT K 2JIGKTPMYECKUM CETSM, BblIada
OTACJICHUA eneit [OJrOTOBJIEHHBIX JOKYMEHTOB
25 | OcuHCKMiL ITyHKT 1. Oca, yn. I - IIt, ¢ | Koncyneranuu, npuem 1016 20
y4acTOK obemyxn | Ceemona, 83a | (39539) 31-168 | 8-00 1o 17- | 3asBennii Ha TeXHOTOrHIECKOE
BaHUs 00 TIPUCOETUHEHNE
Bocrounoro OTPEOUT K 2JIEKTPHYECKHM CETSM, BbIa4a
OTACIICHUS elnen NOATrOTOBJICHHBIX JIOKYMEHTOB
26 | Boxauckuii MyHKT . boxaw, (39538) 25-676 |IIu - I, ¢ | KoHcynbramuu, npuem 958 20
y4acTOK obcyxu | Kapaa Mapkca, 8-00 1o 17- | 3asBIICHMIT Ha TEXHOJIOTHYECKOE
BaHUs 2r 00 TIPUCOETUHEHNE
Bocrounoro HOTPEOUT K 2JIEKTPHYECKHIM CETSM, BbIa4a
OTACIICHUA enen TOATOTOBJICHHBIX JIOKYMEHTOB
27 | EnaHiuHCKUH IYHKT . Enanuey, yi. | (39558) 53-037 | ITu - I, ¢ | Koncynbrauuu, npuem 68 20
yuaCcTOK obcmyxu | Jlenuna, 59 8-00 1o 17- | 3asBICHUI Ha TEXHOJIOTMYECKOE
BaHUA 00 MPUCOETUHEHUE
Bocrounoro MOTpeOUT K DJIGKTPUIECKUM CETSM, BblIada
OTACIICHUSA eneu THOATOTOBJICHHBIX IOKYMEHTOB
28 | YKuramoBckui ITYHKT . Kuranoso, | (39551) 32-356 |IIu-IIt,c¢ | Koncynbrarmu, npueMm 218 20
Y4acTOK obcmyxu | yn. CoBerckas, 8-00 o 17- | 3asBNEHMIT Ha TEXHONIOTHYECKOE
BaHMs 46 00 MPUCOEIUHEHNE
Bocrounoro HOTPEOUT K 3JIEKTPHYECKHM CETSIM, Bbla4a
OTACIICHUSA enen THOATOTOBJICHHBIX IOKYMEHTOB




4.3. NadhopMaius o0 3a04HOM 00CIHYKUBAaHUU HOTPeOUTEIEH ITOCPEACTBOM TelieOHHOU cBsi3H (110

BOITPOCY TEXHOJOTHYCCKOI'O HDI/ICOG,Z[I/IHGHI/IH).

N HanmenoBanue Enununa
N3MEpeHUs
1 |IlepeyeHsr HOMEpOB TelIe(HOHOB, BRIICICHHBIX IS
o0cTy)XKuBaHHA TOTpeONTEIICH!
Howmepa Tenedonos o sompocam TII: HOMED 8(3852)797-100
TenedoHa 8(3852)797-101
8(3852)797-102
Howmepa TenedoHoB 1IeHTpoB 06paboTKH Teae(OHHBIX BEI30BOB: HOMED 8-800-100-9-777
TenedoHa
2 | O6mmee uncio TeneOHHBIX BEI30BOB OT MOTpedUTENeH 110 €IHHIIBI 50
BBIJICTICHHBIM HOMEpaM TelIe(OHOB
2.1 | O6mee uncio TeneOHHBIX BEI30BOB OT MOTpeOuTeNeH, Ha €IHHIIBI 50
KOTOpBIC OTBETHII OIIEPATOP CETEBOM OpraHU3aIin
2.2 | O6mee uncio Tene)OHHBIX BEI30BOB OT MOTPeOUTENEH, €IHHIIBI 0
00paboTaHHBIX aBTOMATHYECKH CUCTEMON HHTEPAKTUBHOTO
T'OJIOCOBOT'O MEHIO
3 |CpenHee BpeMst OXKHIaHUS OTBETA MMOTPEOUTENIEM TIPH MUH. 5
Tese()OHHOM BBI30BE Ha BBIJICIICHHBIE HOMEpa TeIe()OHOB 3a
TEKYILUN NEPUOLT
4 | Cpennee BpeMst 00pabOTKH Tele(OHHOTO BHI30BA OT MUH. 10
MoTpeOUTENsI Ha BBIICTICHHBIE HOMEpa Tele)OHOB 32 TEKYIINH
HepHo.

4.4. Kareropusi oOpaiieHuii, B KOTOpOl 3aperucTpupoBaHO HauOoJjbllIee YHCIO OOpalieHuit
BCET0, OOpaIeH i, ColepKaIInX Kajao0y, oOpalieHuii, coepKaimx 3asBKy Ha OKa3aHHUE YCIyTH,
MOCTYMUBIIUX B OTYETHOM MEPHOJE, B COOTBETCTBHH C ITYHKTOM 4.1. HacTOsIIEeH TaOInIIbI.

Bcero o6pamenuii — 610. Kareropusi oOpaieHuii, B KOTOpOW 3aperucTpUpPOBAHO

HauOOJIbIIIee YHCIIO OOpAIICHHI — OKa3aHKEe YCIIYT IO IMepeaade dIeKTpruaeckoi sHeprun — 433;

«KA4eCcTBO YCIYT IO Tiepeave MICKTPUISCKON dSHEpTUum» - 249

Bcero ob6paienuii, cogepxaniux xxanody — 610. Haubonbee yncio xanod B KaTeropuu

OOparenuii, copeprkaliux 3asaBKy Ha okazaHue yciuyr — 15 406. Hanbospiee yncio 3asBok

B KaTE€rOpUH «3asiBKa Ha OKa3aHHE YCIYT 10 TEXHOJIOTHYECKOMY IpucoennHeHnio» - 15 406.

4.5. Onncadye JONOJHUTENBHBIX YCIVYT, OKA3bIBAEMBIX ITOTPEOUTENTO, TIOMHUMO VCIVT, VKa3aHHBIX

B_EJMHBIX cTaHIapTax KadecTBa O6CJ'IV)KI/IBaHI/I5[ CETCBbIMH OpTraHuU3alusIMHu HOTD66HTGHCI>'I

CETEBBLIX OPraHu3aIIHN.




B OAO «MI3CK» oka3bIBatoTCs CIEYIOIIME JOTIOIHUTEIbHBIE YCIYTH:

1. lomyck B AKCILTyaTaryio MpuOOPOB yUueTa JICKTPUICCKON SHEPTHH;

2. Opranuzanus y4era 3JEKTPUYECKON >Hepruu (yCTaHOBKa/3aMeHa, PEMOHT MpUOOpOB
ydera, yctaHoBka komruiekca AUMC KYD);

3. [IpoBepka, B TOM YHuCIie CHATHE MOKAa3aHUH, TPUOOpa ydeTa Mnepes] ero IeMOHTaXKEM IS
PEMOHTA, OBEPKU WJIM 3aMEHBI;

4. CoriacoBaHue MeCTa yCTaHOBKH MpHUOOpa ydyeTa 3JIEKTPUYECKON SHEPrHH (MOIIHOCTH),
CXEeMBbI MOJKIIIOUEHUsI MpUOOpa ydeTa MU MHBIX KOMIIOHEHTOB HM3MEPUTENIbHBIX KOMILIEKCOB U
CUCTEM YyYeTa 3JIEKTPUUYECKON 3HEPTrUn (MOIIHOCTH), & TAKKE METPOJIOIMUECKUX XapaKTEPUCTHK
npudopa yJera;

5. Kommepueckue yciayra Mo MOHTaXy IpOBOJa OT OMOPHI A0 MprOopa ydera U MOHTAXKY
npubopa ydera, B paMKax BBIIIOJHEHUS MEPOIPUITHIA 3asBUTENS IO I0TOBOPY 00 OCYIIECTBICHUN
TE€XHOJIOTMYECKOI0 IPUCOEAUHEHNS;

6. McnipiTanus U AMarHOCTUKA AJIEKTPOOOOPYI0BaHUS, 3AIIUTHBIX CPEJCTB U MPUOOPOB;

7. IlepeodopmieHre (BOCCTAHOBJICHHE) JOKYMEHTOB O TEXHOJIOTHUECKOM IPUCOCTNHEHUY;

8. DKcrutyaTaius, TEXHUYECKOE U ONEPaTUBHOE OOCITYKMBAHHE, PEMOHT 3JIEKTPUUECKUX
ceTel MoTpeOHTEIs, OTIePaTUBHO-UCIIETYEPCKOE YIIPABIICHHE,

9. BbIHOC 2yIeKTpUYECKUX CeTell U3 30HbI 3aCTPONKH;

10. PacueT ycTaBOK U TOKOB KOPOTKOI'O 3aMbIKAHUS B CETH 3asiBUTEIISL.

4.6. MGDOHDI/ISITI/ISI, HalrpaBJICHHBIC Ha Da6OTV C COIMAJIBbHO YA3BHMMbBIMH T'PYIIIIAMH HACCICHUA

(IIeHCHOHEDBI, WHBAJIWILL, MHOTOJIETHBIE ceMbH, yuyacTHUKA BOB u 0OoeBBIX JEHCTBUN Ha

TEPPUTOPHUIX JAPYTUX FOCYAAPCTB B COOTBETCTBUU ¢ PenepaabHbIM 3aKOHOM OT 12 guBapst 1995

r. N 5-®3 "O Berepanax', MaTepH-OAMHOYKH, VYACTHHKU JIUKBHOALIMKA aBapud Ha

YeproObsuibckol ADC U npupaBHEHHBIE K HUM KAaTETOPUHU I'PAXKIAH B COOTBETCTBUHU C 3aKOHOM
Poccuiickoii  @enmeparmn ot 15.05.1991 N 1244-1 "O couMaJpHOHW 3aIlUTE TIpakIaH,
[IOABEPIIIMXC BO3ACHCTBHIO PAAUALIMY BeieacTere KaracTpodsl Ha YepHoObLIbCcKO ADC".

4.7. Tembl U pe3ylIbTaThl OINPOCOB HOTDC6HTCJ'ICI>1, MPOBOJIMMBIX CETEBOM OpraHu3aiuen s
BbBIABJICHUA MHCHUA HOTDe6I/ITeJ'IeI\/'I O Ka4y€CTBEC O6CJ'IV)KI/IB8.HI/I$I, B paMKax MCIOJHEHHUs EIMHBIX

CTAHIAPTOB KauyecTBA OOCHYKUBAHUS CETEBBIMHU OPraHU3ALMIMU MOTPEOUTENIEN YCAYT CETEBBIX
OpraHu3aIuu.

4.8. MepolpudTus, BBIIOJHIEMbBIE CETEBOIl OpraHM3alveidl B LEIdX OOBBLINIEHUS KadyecTBa
00Cay)KUBaHU MOTpeOUTEIE.

Ha oduuumansaom caiite OAO «MOCK» pa3melnieHa MHTEpaKTHBHAs oOpaTHas CBS3b
(MHTEpHeT-TIpUeMHast ):

http://www.irk-esk.ru/forms/sample-feedback

JIro6oit moTpeOuTens MOMKET cenaTh 3alpoc CHOPaBOYHOM HWHQPOpPMALUHU, MOIYIUThH
KOHCYJIbTAIMIO, a TaKXXe OCTaBUTh oOpamieHue (kajao0y) Ha KauyecTBO YCIYTH IO Mepenaye
AIIEKTPO3HEPTUH.

4.9. Uudopmanusa oo oOpallieHusaM n0oTpeOUTeNe vKa3ana B OpuiaoKeHuu No 5.



http://www.irk-esk.ru/forms/sample-feedback

